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Staff Contacts 
g) issues related to processing this application 

Bobbi Ferguson, Sr .  Consultant, Visiology, Inc. 
16061 Carmel Bay Drive, Northport, Alabama 35475 
(205) 330-1703, Fax: (205) 330-1705, Email: bobbi:iivisiolorv.coin 

For on-going company operations: 
b) consumer issues 

Walter McGee, Regulatory Manager 
Working Assets Funding Service, Inc., 
101 Market Street, Suite 700, San Francisco, CA 94105 
Tel No.: 415-369-2000 Fax No: 415-371-1048 
Email: wmcgee@wafs.com 

c) customer complaint resolution 
Walter McGee, Regulatory Manager 
Working Assets Funding Service, Inc., 
101 Market Street, Suite 700, San Francisco, CA 94105 
Tel No.: 415-369-2000 Fax No: 415-371-1048 
Email: wmcae&i!wafs. com 

technical and service quality issues 
Stephen C. Gunn, Vice President of Operations 
Working Assets Funding Service, Inc., 
101 Market Street, Suite 700, San Francisco, CA 94105 
Tel No.: 415-369-2000 Fax No: 415-371-1048 
Email: s~unn/ii:Wafs.com 

g) 

g) “tariff” and pricing issues 
Walter McGee, Regulatory Manager 
Working Assets Funding Service, Inc., 
101 Market Street, Suite 700, San Francisco, CA 94105 
Tel No.: 415-369-2000 Fax No: 415-371-1048 
Email: wmcaed(Cwafs.com 

h) 9-1-1 issues 
Walter McGee, Regulatory Manager 
Working Assets Funding Service, Inc., 
101 Market Street, Suite 700, San Francisco, CA 94105 
Tel No.: 415-369-2000 Fax No: 415-371-1048 
Email: wmcae&:,wafs.com 

g) securityfiaw enforcement 
Jean Parker, Regulatory Analyst 
Working Assets Funding Service, Inc., 
101 Market Street, Suite 700, San Francisco, CA 94105 
Tel No.: 415-369-2000 Fax No: 415-371-1048 
Email: jparker(rc!wafs.com 


